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Thank you for choosing UQ mobile.To get started with UQ mobile, check that
you have everything below required for set-up. Have your device/SIM card
ready, and check your ID and password from your contract plan documents.

Contract Plan Details, Set-up Items

Contract Plan Original Terms and SIM Card Device, Manual, Box
Information Application Form  conditions Sheet
(Customer Copy)

¥,

k -

Email notification \

Email Subject: Registration Confirmation

[Registration Typel New Registration
[Receipt Number] [ B001234567 |
[Bill Service] Dual Plan
L (Bill Plan] Pittari Plan S (V) ) L *If device was included in purchase)

*Please keep saved together with any Contract Plan Details Overview (check sheet) or any special
campaign agreements provided.

Confirming Your ID and Password

mYou will need your ID and password when logging into the customer page (my UQ mobile).
Access the customer page to view your bill and contract plan details. (See p.22 for more details)
m After logging in, set your own user ID and password.

<Check your contract plan details> <Check your contract plan application form>
Those who signed up online should refer to their confirmation email.

ID(10-diagit number lThe 4-digit number of your choice,
( 9 )jBececcccee Password written on your application form

CRHOANE

.. This is the 10-digit receipt e ey -

___number (Starting with the & ;
letter B) printed at the very -

top of your Contract Plan

Information sheet

-| *Please keep this information

stored in a secure place, as you
= will need it for any future support
inquiries after set-up.




Once You Receive Your SIM Card

Set-up process will vary according to customer plans and devices.
Check your plan and follow steps for set-up below.

Insert SIM card for instant use. Set up your APN first.

To p.07
Complete line switchover procedures first. Complete line switchover procedures
To p.06 and APN set-up first.To p.06 and To p.07

Complete line switchover procedures first.
To p.06

Set-up Process

—

Initial Settings To page 04

|

my UQ mobile and complete the line switchover procedures.

| If carrying over an existing number (with MNP)’f‘ log into

Line Switchover To page 06

Getting Ready to Connect to the Internet (APN settings) R :EFEAY

Registering Your Account Information (Account Set-up) RN El[sR:

Verifying Your Phone Number To page 10

Setting Up Email To page 11

Importing Your Address Book/Data

Setting Up Social Media Apps

v

Check Out These Useful Features: To page 22

To page 14

To page 21

§y84944d

*If customers do not complete line switchover procedure, to prevent the MNP reserved number
from expiring, the line will automatically be switched over 7 days after the SIM card is posted.
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Initial Settings v
(Insert SIM card into smartphone) =

To get started, you must insert the SIM card into your newly purchased or
existing smartphone. The type of your UQ mobile SIM card will vary according to
your smartphone device. Check the user manual of your device before inserting
the SIM card into your smartphone.

*For devices purchased together with contract plan sign-up, procedure may have already been completed.

1. Preparing the SIM card
® Check your SIM card.

Multi SIM
(mini/micro/nano)

FLLY Uy

for LTE for LTE for VOLTE

® Remove SIM card from card mount.

uQ )

Removing Multi SIM cards (mini/micro/nano)

UQ mobile Multi IC Card 01 12215AA @
JQ mobile Multi IC Card DB M. MEICMKLET,

ZMYATIR, FPREWOILBNDHY ETOT, TEMLEEL,
IND 2 MRER — EAPR X ELDT S HH—EATHTRWT TS L

- N
EmuabeR]
IQ moblle % & &4 7~ 03-6327-5005 (#H) ni :
5 W ELCHRIDOIR, BHICLIED, mini SIM microSIM nanoSIM
o f=LR=2 N ‘www.ugmobile.jp/ CE—
€ « WO KODI R - WA S~ RERKRY -
N DMK~ F

*The type of SIM card will vary according to your device. Remove SIM card only after checking your
device. If you make a mistake in removing the card, you must submit a SIM card re-issue request.
*Sample Image: for Multi SIM card (nanoSIM)
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2. Ejecting the SIM tray

® Please note that steps to eject may vary depending on device.

4 )

Power OFF the device, and unplug
charger or any other cables.

LE

Power
Button

Removal Tool Accessory

Open the SIM card slot cover at the bottom of
the device. Hook the pin on the edge of the tray,
and pull out (see illustration on right). *Sample Image: DIGNO L

N J

*Visit the UQ homepage product support navigation to learn how to set up each compatible device.

3. Inserting the SIM card

® Please note that steps to insert may vary depending on device.

4 )

As shown in the illustration on the right, Cutout
place the SIM card on the tray with the ¢
cutout facing to the left. Insert the tray

straight into the upper slot, and close cév/
the cover.

UQ mobile Multi IC
Edge of the tray  Card 01 Slot (Upper)

1= *:\.]'
Once you've inserted the SIM card, power EE%/ B

the device on by holding down the power ——

i A i microSD Memory
button until the receiving light turns on. Card Slot (Lowen)

*Sample Image: DIGNO L

N J

*Note: SIM card must be installed facing the correct direction. Check before inserting.




Line Switchover

To begin using UQ mobile, you must switch over from your existing line.
Log in to your my UQ mobile customer page to begin the switchover

process.

*For devices purchased together with contract plan sign-up, procedure may have already been completed.

Line switchover procedures

P BHVEDY > BADHEN

»FOUR=Y - BRIIRE

D
BERIK~ u

From the UQ mobile homepage menu bar, click
"My UQ," then click "UQ mobile."

my UQ mobile ID  b007197854 mMElOY 1 > 88 2017/12/07 21:19:43 d

r . BHELIAH JAAD— K i
%’ ._;mnsl s e a ]

BROZFIARR

EstCHImAatE OEENA (#HA) © i - BEHEH]

Click "Account Overview."

| meoe
TRAZTNRaICH- FOMBOR S, ERTEEFLET.
zmes [
LPERER ER=ES
< =3 T

Click "Complete."

lcld-f)

my UQ mobileT(d. ZTR2AASORZCEBLEETOTUELETET.

my UQ mobile ID (€3 0|
22—k pass [T AN)
[T3ER)

F=FF =R - RERGEE CHROSERE. [F—9Fv—IHo b TEFRSEETO>T
[T=9Fyp="HAF) BTES

#12 LT IR SHFEA

HFOEBDANLTEEN, IAA-SOFRSRERCENLET,

my UQ mobile ID : HH LABZBIITIFCRITEE [BAES) (CEMBMFI06) .
JRD— I BRULAHFREFICERLLE BEES] (CeAETaH .

Enter your my UQ mobile ID and password and
click "Log In."

| seLasmn—u

BRUABIREVWEREORRZRRLVET.

BEESES BHES BRLAHRE AF=HR  HELAHEE
ih SRR
p o) g | IROSES
“BRESEERUET.

F-oAMN IBRAETS~) Lore8sE
224~ 1 0120-929-818) FTHH <RE.

Click "Line Switchover."

| emounT
EEUEFRTUELR.
EHES [ ]
(SN
BRUAHRR BHARETHEE AN

AT -S8H [ERTIBIS—] SAoRRlER
TUQBEEYM— b2 45— 1 0120-929-818] ETHMLBDECEELN

After completing switchover procedure, wait
approximately 30 minutes before using your device.
*If the "Line Switchover Error" message appears,

please contact the UQ Customer Center: 0120-977-062




to the Internet (APN settings) \':
~ A

To access the internet using a UQ mobile smartphone, you must set

the APN. Follow the steps below to proceed with registration.
(Access Point Name)

Applies to: au smartphones and select SIM-free smartphone devices.
*For more details please check the Device Operation Checklist on the UQ homepage.

Getting Ready to Connect &

pe
4y
.
Lo

*For devices purchased together with contract plan sign-up, procedure may have already been completed.

How to verify, based on your device type

Checking compatible devices

Check the UQ homepage for a list of compatible devices and information regarding APN settings.
*If your device is not listed, it may not be compatible for use.

Link to Device Operation Checklist: http://www.ugwimax.jp/products/mobile/sim/devices/

Set-up Example: Xperia XZ SOV34
Note: Make sure that Wi-Fi is turned off before setting access point (APN).

Q € Wireless & networks € Mobile network settings

Alrplane mode Data roaming
6 Hi Tethering & portable hotspot
Enable VoLTE when roaming
a Bluetooth VPN “. "‘u;‘- TN d
° Data usage Mobile networks Advanc.a.d s.elﬂngs. X
B Device connection } NFC / Osaifu-Keitai settings }
Themes & wallpaper
B Themes
Ed  wallpaper
A 4 [a) ]
From the home From Apps, tap the  Tap "More" Tap "Mobile Tap on
screen, tap on"Apps. "Settings" icon. networks." "Advanced settings."

a <Setting Information> a

LTE NET for DATA connection

LTE NET for DATA connection
Enable or

disable the NI or DATA ik ’ Enable or disable the LTE NET for DATA
e T Enter the name of your network APN ugmobile.jp :!'urn on _ .
CPA connection.
Enterthe 70 User name ug@ugmobile.jp
CPA settings User 10 CPA settings
oL H A PN Enter your user ID T e
— . Password uq

Enter your password

e Authentication CHAP
Lo type
CHAP ~ a

default,mms,

[mu!lu proxy address APN type Supl, hipri,dun LR & %l smNaa
€ Advanced settings
- d | APN protocol IPv4/1Pv6 LTE NET for DATA connection
< al o q &) (u] Enabl r bl the LTENET or DAT
" . " . Set-up is complete once the "4G" icon
Tap "CPA settings. Set the network name and other details, Appears in the upper bar of the screen.
and tap "SAVE" on the bottom right. You can now transmit data.
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Registering Your Account v

[

Information (Account Set-up) =~
A

Android

Registering your account information will allow you to access a number
of services. To make the most of your smartphone user experience, follow

the set-up steps below.
E.g., Install apps: Gmail, Google Calendar, YouTube, etc.

Setting up your Google Account

@5 % ool 219

5 ¥ Sl w52l 2170

&8 W5 o5l 215 ) il ssx M 2:16m ) il ssxM 217

Create a Google Account
™ Google Enter your name

Settings
Google

v Suggestions

How you'll sign in

Sign in

Set up email
o Set screen lock with your Google AScourt, Lea Create a Gmail address for signing in to your
Protect your device Gaogle Account
G Googe

™M Add anather email account

Set upyour persanal or work e

—_— | [ Outlook, Hotmail, and Live |

0 ~ 0w =]
MNEXT
Wireless & networks @8  Exchange and Office 365

0 Wi-Fi
Disconnected Other

@gmall.com

Bluetooth
Disabied

< Q D q (o] O

Tap "Settings" and Tap "Google." Tap "More options” Enter your own Enter your email
tap "Add another and then "Create username, and tap  address and tap
email account." account." "Next." "Next.”

8

A8 % il 5B 2190 ) 5l 555 223 5l 55 224 W 5 W z24m
Optional: add this phone’s number ta your account in our policy, including to G
Google for use across Google services. For example, your + Help our servicea delier more useful Google
Choms i e custamized content such as more relevant Googl i
rvi
Create a strong password e Thanks, UQ o et
B Resetyour password if you forget it « Improve the quality af aur services and develop J You can turn these services on or off at any
Create a sttong password with a mix ofleters new anes; time for ugtarou20172017@gmail.com.
numbers and symbols BN Rocsievideo calla & mestages « Deliver personalized ads, both on Google e {@amai.com Data will be used according to Google’s
services and on sites and apps that partner 9 Privacy Policy.
with Google;
G Make Google services,including the ads + Improve security by protecting against fravd
you see, more relevent to you S If you want to leam more, you can tap each

+ Conduct analytics and measurement 1o service.

Undarstand haw ous serices ae used P M2 OCL
i Yol Googhe Accoe,comes WA acoss 1 vesning ) )
Combining data
" P —————— &b Automatically back up device data

We alsa combine data amang our services and (such as Wi-Fi passwords and call

across your devices for these purposes. For — Pistory) end app data (such 8=

example, we show you ads based on information settings and files stored by apps)

from your use of Search and Gmail, and we use NEXT (B D

data from trillions of search queries to build spell-

carmection madels that we use across all of our —

o Keep me up to date with news and
offers from Goagle Play.

MORE OPTIONS VES, IMIN I m

Tap "YES, I'M IN." Review terms and Confirm details and  Tap "NEXT" again to
conditions and tap tap "NEXT." complete the process.
"I AGREE."

< o O

Enter a password
of your choice.
Re-enter password
and tap "Next."



Registering your account information will allow you to access a number
of services. To make the most of your smartphone user experience,

follow the set-up steps below.
E.g., Install apps: iTunes, etc.

*To create an Apple ID, you must have an email address.
For more on setting an email address, see p.11.

Setting up your Apple ID

Begin by tapping "Settings." Note that not all screens are shown in the steps below.

From the home

screen, tap "Settings."

Airplane Mode

B wi

BESTPROJECT_NGY

Bluetooth off
Cellular

Personal Hatspot off
Carrier KoD!

& nottications

A UG mobaie F 500 P A UG ot = o S
Cancel
Settings Apple ID
Q Search Sign in with your Apple 1D to use iCloud,

Password
Don't have an Apple 1D or forgot it?

iTunes, the App Store, and more.

Apple ID

“Ju

Your Apple ID s the account you use 1o
access all Apple services.
About Apple ID and Privacy

Tap "Sign in to
your iPhone."

Tap "Don’t have an

Apple ID or forgot it?"

‘This will ba your naw Appla 10

Your password must be at least & characters
long, includ @ number, an upgarcase etiar and
& lowarcase latar.

qgwer r tyuiop
asdf ghj kI

.zxcvbnm@
mz3 return

space

g o prTp—— P pryrer—— T
{ Back { Back Next § Back
Enter Email Password Terms and
Address Conditions
Password LT
Email Verify ~ esssssssss Send by Email

bound by the [0S Terms and
Conditions. If you choose 1 use iCloud
of Game Center, o bath, you are
agreeing to be bound by the respective
iCloud and Game Center Terms and
Conditions.

Please read the following terms before
using your i0S device. By using your
105 davice, you are agreeing ta be

A, i0S Terms and Conditions
B. iCloud Terms and Conditions

C. Game Center Terms and
Canditinne

1 agres 1o the I0S, iCloud and Game
Center Tarms and Conditians snd the
Apple Privacy Pokc

D. Privacy Policy

Disagree Agree

Enter your current
email address and
tap "Next."

Set your password
and tap "Next."

Review the terms
and conditions and
tap "Agree."

all UG mobils %

1501 -

{ Back

Email Address

Don't have an Apple ID or
forgot it?

Forgot Apple ID?
Cancel

Use your current email address

Get a free iCloud email address

Tap "Create
Apple ID."

Tap "Use your current
email address."

Do not operate the device
until the next screen appears.

Terms and Conditions.

Cancel

wtl US mobiie & 1505 6 -

£ Settings

tarou Uq
[ oo

Verify Your Email Address

werify your email address ‘[l ®amail.com”
to finish setting up your Apple ID. You will nat be
able 10 use iCloud o the App Store until your
email address has been verified.

Verify Email Address

Use a Different Email

assword &

Payment & Shipping

Tap "Agree."

Set-up complete.



Verifying Your Phone Number?*‘g?

-~
vy

e

Your phone number will be listed on your application form, but you may
also check your phone number on your smartphone. If you do not know
how to verify your phone number, refer to the steps listed below.

How to verify, based on your device type

Device How to verify your phone number
iphone 6e || Home I saangs [ frere
arrows 04 || rome |3 seangs [ user [, | SRS
AQUOS Home ; Basic Settings } Phone
sense | screen unctions number
AQuOst2 || rome | mesic 3 seings [ prome | SR
P10 lite ;:??ei Settings Device ﬁ E;ths ﬁNetwork
Pote || fome [ seines [ oenee [ Oovee [ 1

DIGNO Phone

Home

screen

Press the
center key
on the idle

screen

I=zerc¥) }

)

Phone

(=}
2k
=
9

(

number

Basic
functions

2
D%
7

X
X
?
H
X
H
X
X
)
H
i

DIGNO V Home SettingsﬁProﬁle } Phone

DIGNO L screen number

pronow || fome [, Sate [ sarins [ pere [Noeree 3 S,
EE-E\DE V770 ;??ei S infc?r?n\;g:gonﬁ ztea\gfs [} sfiﬁs } nihnﬁﬂir

ZenFone sl—l??ei Settings ﬁi nf(?fn\fniactf_aio “ﬁ zévtfs ﬁ ngs } nzhngggr

IOLS rre || fome [t setonas [, oo [ Devee [ s | A

*For more details, visit the UQ homepage product support navigation and check "Verify Phone Number."




Setting Up Email

Customers who applied for the optional email service (@ugmobile.jp
address) should also set up their email app after creating their address.

*Will be pre-installed on select devices.

Optional email services (@ugmobile.jp) (additional Service Fees)

Recommended
App

=, About CosmoSia: IEI.-'"’E'!EI For further guides
@ Selected as KDDI's official email carrier app for - v and videos on set-

its superior quality. CosmoSia allows users to Egh\gs: t2e uQ
- easily send and receive emails in a chat format. E . page.
\ Setting Up Email

*The CosmoSia app is available for download on the Google Play store.

Email Settings for CosmoSia

r

] % o5 253

Select service

License agreement
IMPORTANT - PLEASE READ CAREFULLY

™M Gmail

d docomo mail

Ua  yQ mobile mail

Yahoo }

B Qutlook
&4  Hotmail
LS
Q [m]
Open the CosmoSia After verifying the license Tap "UQ mobile mail."
app. agreement, tap "AGREE."
BECEe & il 3 1652
€ UQ mobile x-&
UQ A-LRE
(S
I @uqmobile jp
n Cosms_i:iZSMS{-‘;ﬂt* i;’;zlt‘;:zz—ﬂm
gg%ﬁ(ﬁﬁ%ﬁﬂbi i
FEL S e EREALES
<APNETEINSE >
e
Tap "Allow." Wait until the registration

complete screen appears.



Free email services (Gmail)

For customers using free email services (@gmail.com addresses),
set up your Gmail app after you have created your address.

Initial Set-up for Android

Al 7Sl 11480

Ml a0 121, Nl 750 1146 Al 750 11:48m & 5ill 1ovl 1:59m
Google
M 9
. Sign in
Set up email with your Google Accaunt. Lezrm mo
+
~ 5 G Googe
M O
Googll  Gmail ops  YouTube

B2 Outlook, Hotmail, and Live

&CbPpPO

B Yahoo

Drive  PlayMusic  Play Duo A
fovies &.
'} U 31 @8  Exchange and Office 365
%  photos Voice Calendar Keep
Search A o
- er
TAKE ME TO GMAIL

< o} (m] < O O

Enter the address used
when going through
settings on p.8 or a Gmail
address of your choice.

Tap "Add email
address."

From the home Tap "Gmail." Tap "Google."

screen, tap "Google."

A il 9@ 11:50 )5 550 11550

Tl 9550 11:49

Google Google
Welcome

@amail.com

gelcome Google services

ug201 Ttarou@grmail.com
Tap o learn more about each service, such

Jagmail.com

as how to turn it on or off later. Data will be

By signing in, you agree to the Terms of Sen
x used accarding to Gaagle's Privacy Policy.

and Privacy

Backup & storage

&  BackuptoGoogle
b

TAKE ME TO GMAIL

< O o < O ] O

Enter your password
for your Gmail address.

Tap “I Agree".

Tap "AGREE" to Your registered
finalize initial settings. address will appear.



Initial Set-up for iPhone

wtl UG mobils 533

Settings

o0 1 1

B sounds

B siriasearch
ED Emergency s0s
)

[ privacy

iTunes & App Store

B waliet & Apple Pay

£} Accounts & Passwords

| Contacts

T calendar

Mote:

wtl UG mobils 533 o0 1 1

¢ Settings Accounts & Passwords

) Acp & website Passwords

ACCOUNTS

Add Account

} Fetch New Data Pu: }

< Accounts

il UQ mobia ® 1633

Add Account

% iCloud
@8 Exchange

Google

Aol.
@4 outlook.com

Other

tl US mobiie & 533 ‘S0 ) ¢

‘accounts googie.com
Cancel Gmail
Google

Signin

with your Google Accaunt

Letthis iPhane access your mail and other Google

From the home

screen, tap "Settings."

Tap "Accounts &
Passwords."

all U3 mobils % e 50

wll UQ mobie F

Tap "Add Account."

Tap "Google."

Wl UG mobile 1534 0% ¢
accounts.google com cancel Edit
Cancel Gmail M
ailboxes
Google 0 wai
] £ Inbex
Welcome W) contacts
© e com = Calendars * VIP
Notes
© [ Dratts
7 Sent
F NEXT =] Junk
1 Trash
E1 AlMail
BB [Gmail
5 2as—fts
D EE
Updated st Haw G}

Enter your password

created for your Gmail

address.

Tap "Save."

Tap "Mail."

Your Gmail address

will be added to your

mailbox.

Enter the address used
when going through
Settings on p.8 or a Gmail
address of your choice.



7 Importing Your Address
Book/Data

L]/

Steps to import your address book and data will vary according to
your OS. Regardless, please ensure you have prepared in advance
before you begin importing.

Android (Importing your address book using an SD card)

1 Back up your address book from your previous device, using a microSD card

To save (back up) your address book, insert your microSD card and power on the device.
You will then follow the steps below to back up your address book.
(E. g., for XPERIA XZ SOV34)

cTEm

Contacts Contacts = Downloads
v @ | |~ om..... P ————
Import/export contacts

. ® . O
‘ } . Import from SIM card
. . Export to vof file Your address book
= ° Share all contacts backup is complete.

< &) a <
Tap "Contacts." Tap H (menu). Tap "Import/export." Tap "Import from Tap "SAVE."

vcf file."

*Items you can export may vary depending on your device.

2 | | Import your address book from the microSD card to your new device

¥

Insert the microSD card containing saved address book into your device and power
the device on.You will then follow the steps below to import your address book.

(E. g., for XPERIA XZ SOV34)

Contacts H Contacts

Import/export contacts
Import from .vef file

Import from SIM card

Export to vef file
Share all contacts

Address book
transfer is now
complete.

Tap "Contacts." Tap "Menu." Tap "Import/export."  Tap "Export to .vcf Tap "Phone contact" to
file." transfer address book.




Android (Importing your data using an SD card)

Back up your data from your previous device to a microSD card

To save (back up) your photos and music, insert your microSD card and power on the device.
You will then follow the steps below to back up your data. (E.g., for DIGNO V)

Al a0 121w RN X2 %l sesl 1120

R il sexl 1120 % il sexl 1120

DX m :

All (Customize)

b X m :

L

. Pictures g3 s Get more with File Commander Get more with File Commander
“PREMMS  Premium “PREMMS  Premium
) ) Upgrade now. Upgrade now.
= 9 B videos @ cocumens
< G0 PREMIUM G0 PREMIUM
File
Commen, [ a—— B reoo
Screenshot_201..211-131233 png S Screenshot_201..211-131233 png S
a B oot @ Dee 11, 2017,1312 e Dee 11, 2017,1312
avores = PG File Transfer
Screenshol 201..211-131221.png &5 Screenshol 201..211-131221.png 45
® sk Dec 11, 2017, 130 - Dec 11, 201718
D Intemal shered o tL'\ © Screenshot_201..211-131208.png ‘—; © Screenshot_201..211-131208.png ‘_;
o bec 11, 2017,13 Dse 11, 2017,13

O [m] (o] [m}
From the home Tap "File Commander." Tap "Internal shared Tap the file containing the Tap
screen, tap "Apps." storage." data to transfer, holding

down data to transfer.

*Items you can export
may vary depending on
your device type.

8

SR 113 L Re)

04 o 1130

Screenshot: [ & i

®anQ

SD card = SDcard

Recent files
Download 8 Ssearemods Download
w21
) W Favarites
video - video 60 PREMIUM
Ay 015, 22:27 L] Recycle Bin My
image Internal shared storage image
Moy 28 2018, 222 My 28,2015 2225 This folder is empty
Pictures | Pictures
saved_SDdata Local network saved_SDdata
ona, 208 10,2015
Add account
com.nttdocomo.._oldmediaplayer
) 4 o
Frh e > >
< o m} < < o) (m]

Tap (menu). Tap "SD Card." Select and tap Tap ﬂ (paste) to
Export destination. complete the process.

2 | | Import your data from the microSD card to your new device

Insert the microSD card containing saved data into your device and power the device on.
You will then follow the steps below to import your data. (E. g., for XPERIA XZ SOV34)

Storage & memory H € Storage :‘ 4 Advanced
Display

Keep cache
E ep their caches
o Notifications ¢ deleted by
@ Sound ?lerége
Apps =
Memary
uom To th
O the
Lock screen & security Tonsfordota e e e Next page
o call A
o Location Unmsh?llapps
q a [u] 4 &) a 4 0 o
From the home screen, Tap "Storage & Tap "the menu." Tap "Advanced." Tap "Storage."
tap “Apps,“ then select  memory."
"Settings."



Android (Importing your data using an SD card) continued

Storage

Device storage

26.82c8

Total used of 32.00 6B

Internal shared storage
26,2 GB used of 32.00 GB

e —

E S0 Card a
2,85 GO used of 7.20 GB

Miscellaneous

Transfer data to SD card

Transfer data from intermal storage to SD card to free
som

< (&) a

Tap "SD Card."

SD Card

I8 saved_SDdata

| ncm I Android

I video201510

W MPE_ROOT W auBackupAp

| audio20170 I image20170..
B susdbackup. M Download
W image20170, M audio20170.
W audioz0151 M mobile
I jp.eonitjpb. | Albums

M _nero_sync | private

Tap “saved_SDdata."

AN

Fasbook  SethsPofie  AddmoMags  Addio
Picture £

M ©®

Gmail Instagram tkca  SaveloDrve

Tap "Upload to
Photos."

Upload to Photos

T 1 file
253 K8

Account

Tap "UPLOAD"
to complete.

B SD_pictures

d (] u]

Tap the data you
wish to save.

The above shows
a pictures folder.

m S

Tap the data
you wish to transfer.

€ 1selected < I i
‘-'IU e . .

Q Screenshot_...

Tap



iPhone (Importing your address book/data using a computer)

Back up your data from your current smartphone to your computer (iTunes)

\

Open iTunes.
Choose "Edit" from the menu bar,
and then click "Preferences."

From the "General Preferences"
window click on "Devices" at the
top of the screen.

Click "Prevent iPods, iPhones, and iPads
from syncing automatically," and click
||OK.II

Manally Back Up and Restore.

“"‘""’"
foved o LAt Backug:

Music

,,,,,,,,,

J

After clicking, connect your iPhone
to your computer. When prompted
with the "Trust This Computer?"
screen, tap "Trust."

Click on D at the bottom of

Click on "This computer" and click
the menu bar.

"Back Up Now" to begin back up
process.

\

Select "Edit" from the upper left

If current date and time is listed under
menu and click on "Preferences."

recent backups, then backup is complete.

*Refer to following page on how to transfer saved data.

About iTunes

Connecting your iPhone to a computer installed
with iTunes allows you to sync data such as
address books, music, videos, and apps.

As iTunes is necessary to back up your data,
we recommend installing it on your computer.

1

7




2 | |Transferring your data from your computer (iTunes) to your new smartphone

\ J

Open iTunes.

S From the "General Preferences" Click "Prevent iPods, iPhones, and
Choose "Edit flrom the menu bar, window click on "Devices" at the iPads from syncing automatically,”
and then click "Preferences. top of the screen. and click "OK."
{ \ 7 N\

— “
e - = W <

L Yy, \, \ ‘ Yy,
After clicking, connect your iPhone Clickon [ atthe bottom of Click on "This computer" and click
to your computer. When prompted the menu bar "Restore Back " to bedin back
with the "Trust This Computer?" ’ estore bBackup...” to begin backup
screen, tap "Trust." process.
7 \

Click "Restore" to complete restore
process.

*This setting will also allow you to transfer data such as photos and music.




iPhone (Importing Your Address Book/Data Using iCloud)

1 Back up your data from your current smartphone to iCloud

¢ Sattings Apple ID <{Apple 1D iCloud & Apple 1D icloud
Settings £ Home "9
STORAG
Q Search ¥ Health )
iCloud (-’
o [l B walet O
bk .
Manage Storag
Ao 10, Cloud, Turas B App Store .
Siri )
Name, Phone Numbers, Email n (—/
PP LSING ICL0! Keychain
Passwort d & Security e O o
Airplane Mode ﬂ L
Payment & Shipping e
Wi I 0 wai Koud Backp o
B suetoon on —— ) contacts O
Cellular PR ones 5 fop Store ™ calendars O & iCloud Drive O
Personal Hotspot % Set Up Family Sharing, Reminders O
[ iBooks [ @
. ©
n Notifications iPhane \
8 This IPhone 8 9 s (/ Laok Me Up
[7] Control Center j\ m ‘ ‘

From the home

Tap on your device

screen, tap "Settings." profile.

£ itloud Backup

BACKUP
iCloud Backup (
A y,

Tap "Back Up Now"
and data save will
complete.

Tap on "iCloud."

Choose the items
you want to save to
iCloud.

Tap "iCloud Backup."

*Refer to following page on how to transfer saved data.

About iCloud

19

iCloud saves data online, allowing
you to sync your address book,
music, videos, apps, and other
data to any device you log in to.




2 | | Transferring your data from iCloud to your new smartphone

From the home

screen, tap"Settings."

o
( S \

Searching =

Hello

Press home to.open

el
Once iPhone has

re-started, press
the home button.

Settings

Do Not Disturb

B ceneral

1 Display & Brightness
() walipaper

D sounds

B i search

Touch ID & Passcode
ED Emergency 505
£ sattery

M privacy

iTunes & App Store

[F) wallet & Apple Pay

General

Date & Time
Keyboard
Language & Region

Dictionary

iTunes Wi-Fi Sync

VPN Not Connected

Regulatory

§ General Reset

Reset All Settings

Erase All Content and Settings

Reset

Shut Down

Reset Network Settings

Reset Keyboard Dictionary
Reset Home Sereen Layout

Reset Location & Privacy

Tap "General."

Tap "Reset."

Tap "Erase All

Content and Settings."

Do you want to update your
iCloud Backup before
erasing?
1f you erass without updating your
backup, you may lase photos and
other data that are nat yet uploaded to
iCloud

Backup Then Erase

Erase Now
Cancel

Please be aware that
all data saved on the
device will be deleted.

Tap "Erase Now."

werer 4G .08 PM =T wsess 4G 21:08 L
{R%
F fo it & =R
B##&
English £
[GE
EE EoEoELER
PALAZVE
Espafiol
FANLIVE
Frangais
FPEIIA G
Deutsch
FryyavB
Pycckmii

Select "English."

Select "Japan.”

seses 40
{Es R
F—R— R
Ba@EHL R v
BFEO-VF
BxF v
English (Japan) v

AT &S A FERRL TSV, HETH
EheRETEET,

=

Select your desired
keyboard and tap
"Next."

*If you are not using Wi-Fi,
tap "Use Cellular Connection."

BIA T T ES adz]

Wi-Fid y b7 — 2 AT ALEER. B/
F & BEEFINL TPhone £ EEL TS,

Connect to your
Wi-Fi network.

weeec UQ mobile 46 21:10 [

{E3
fBFHEY—ER
EEEY—ER LD, Ty TR
E®AppetiPhoneE T R E DY —
ZBIC. BB&EOMBERBORECH
BT S pREAIAEShET,

frEfEEY — Y221 T

{3

App&T—%

eewen UQmobile 4G Z1:11 [

iCloud/Cy 2 7 » T ST
} iTunes/Cy 27 v 7 5T

L \WiPhone& L THE

UBEHT—E2AEAVICT S

{IEEHT—CAEATIET S

F—FEBIT

|TER?

ButOBAT—¥ELUBAFHI
FyYHEBRC T/ RCENE hE
kR

{E3
iCloud¥ - > >

sseec UQmobile T 21913 =1

4

Apple ID

NKRAT—F

1CTou pIe D CoAT 7~

Apple ID& 1l /SR T — RE BN TS
2

» H T I

ssses UQmobile T 2114 =

FRAR

-1

BEROIOST /A ARERSNBME. LTFD
BFEERS S, ERRN0STIIRE
SRS I LT, BERIOSIERNDN
RERRBTLCRARIRAILIEDES. &
A, (Cloud i icliGame Center. &L <t
EOUWADCFBEERE LSS, STHRE
iCloudss & (FGame Center. FNENMYT
PROBRERBH LT LCAESI AT LEED
7.

FAE L AET3

A IOSHmIBY ([

sesec UQ mobile T 21:54 =

{E?

Ny 7 Ty T ER

C DIPHONED RSB/ (& 7 v

$H 21:35

xifDiPhone (ZDiPhone SE)

Select "On" or "Off"
for Location
Services and tap
"Next."

Tap "Restore from
iCloud Backup."

Enter Apple ID
and password.

Tap "Agree."

Select desired backup
and backup restore
will complete.



Setting Up Social
Media Apps

To ensure a safe and satisfying UQ mobile user experience, we will introduce
major social media apps and apps to protect children online. Please set up as

necessary.

Setting up LINE

The information listed on this page was verified and written independently by UQ mobile.
LINE is a service provided by LINE Corporation. Specifications of service are subject to

change without notice.

To create using

]
9 ¥ a phone number
Eile "h“k (your current number)

2 Tl

LINE

0. .

If you did not include }

the Voice Call Plan
when signing up,

" H H
From Google Play”or App select Lo,?'n with Enter the UQ mobile phone Review the phone number
Store search for "LINE Facebook number(your current number).  displayed (your current
and install. Open LINE Review the Terms of Service number) to make sure
and tap "Sign up." and tap "Verify phone a number." there are no errors and
tap "OK."

8 o
-

“LINE" Would Like to Send
You Notifications
Notifications may include alerts,

sounds, and icon badges. These can

@ Auto-add friends
be configured in Settings.

@ Allow others to add me ity age
\Isniy 7 Don't Allow
Cor_mf_irm_and enter the _ Enter your User Name. On the age verification Tap "Allow."
verification code sent via Adjust the "Add Friends" screen, tap "Don't verify
SMS and tap "Next." settings as needed, and age."

tap "Register."

[Login with Facebook]

Log inta your Facebook account
connect to LIN

Enter email or phone

From the new registration screen, tap
"Login with Facebook." Enter your email
address or phone number registered with
your Facebook account and password, and
tap "Log In." Then follow the instructions on

screen to complete set up.




My Page (my UQ mobile) Guide ?’

e

Access My Page (my UQ mobile) to view your bill and contract plan
details in just a few taps, at any time.

my UQ mobile features

é )
On Your
Review itemized Review monthly data Review your monthly ~ Review your monthly
Charges charges on your charges. voice call usage details. data usage details.
\_ Y, monthly bill. *To view usage details, you must be subscribed to this option.
( N VieW/Change View/Change VieW/Change Change Your Account
On Your Contract Plan (el Billing Password Overview
Contract Holder Details Information
Plan :j/iez?;vilgoor:‘t;ah(;tnglgn View/changet \b/il?w/ch?nge your  Change your View your account
_ your accoun illing information ~ my UQ mobile  details.
Y D your bill plan. holder details.  or payment method. login password.
Logging into my UQ mobile

n BEE——
my UQ mabile 1D
12345678

v iR

F—SRBEBREME

EREELEL

F-IREALTS m]

WEENT—-FHE
S00ME

my UQ mobile E COFFVIEILY

Open the ";&E"
tab and create you
my UQ mobile ID
and password.

seee au 4G 2028 ¢ 7 100%Em4 Teses au 4G [ eeees u 4G~ 2031 G 7 0%,
uaqwimax.jp < uqwimax.jp < & UQ Communications Inc.  x
1347 > =
. e o | G o o -

- ]
TS hummogER Enter ID and password.
5 — Initial ID: Your 10-digit receipt number
(=2 ¢ BEFYR—F >
- Password: Your 4-digit PIN humber

< > thom g

h m ]
Tap "My UQ" at Tap "my UQ mobile." Enter my UQ mobile
r  the top of the UQ ID and password.

Log in from the UQ homepage
Visit http://www.ugwimax.jp/

Or scan here
: to access now!

weees au 45 2378 C 7| onmm
& UQ Communications Inc. &

uqQ my UQ mobile
mobils

S

G arror

< > ] f:j ]
Login complete.

{Sample: Review Contract Plan Information A

Review your latest (previous month's) charges.

TRHPDTZ

Fy A ERRE TS C
EECE T ) . '
| 22500 —4[ Review current month's data usage. ]

- J



http://www.uqwimax.jp/

UQ mobile portal app

The UQ mobile portal app allows you to easily check your data balance
and switch the turbo feature on or off. Download when you are setting
up your phone to make the most of these features.

*Already installed on UQ mobile devices.

*Screens shown below are from versions as of July 2017.

[ h Switch to
) Check Your . Log in to
UQ mobile Data Balance Data Top-up Data-ngmg my UQ mobile
Portal App Mode
’ -Purchase additional Use the widget to U uQ bile t
Features gg;ctg:gl‘;eggdm;ar}gzie. data. switch on the data- resﬁer\rl]vycontgc(:)t [lalimo
L y -View yo;lr data saving feature. details.
top-up history.
How to Download UQ mobile

- Android™O0S portal app

=Download from the Play Store.

>

UQfmobiIg‘a \

Play Store

- iPhone (iOS)
=Download from the App Store.

UQ mobile portal app display

Check your data balance/ : :
Switch on data-saving features Log in to my UQ mobile

® Check your data balance/ ® my UQ mobile Features
Switch your data transmission speeds (Review/Change your contract plan details)
(turn turbo feature on or off)

AWRBEE2017712132040  (RE) WERBEN201712132044  (EE) Easily Check your
UQ mobile UQ mobile data balance!
[ F—5mE (168) ] 75 (768)
i R R Log-in
it - %7 | Check
your
: i data balance SC ree n
—
Tooe o8 Toows 08

lﬁ - E;i = S&N TUrbo feature
eI S vitching to
data-saving mode.
Data Top-up (Additional Data :
Purchases/Top-up History) Widget Feature

1
® Additional Data | @ Data Top-up History ® Widget Feature
Purchases

You can purchase
additional data in
100MB/500MB bundles.

You can review your purchase
history of additional data. =

*For more on the widget feature,
see p.25.

e ) [T ——)

i

UQ mobile S =
S T == o D 4Tk
IS e

From the home screen,you can
always check your data balance

and switch modes.

g i




Using the data-saving mode (setting up the widget)

UQ mobile allows you to switch between high-speed mode (high speed transmission)
and data-saving mode (low speed transmission), to keep you from using up too much
data. Data-saving mode will still allow you to browse the internet, so learn to master
switching between modes to make the most of your online experience.

Portal app
icon

LI} mobile

Tap to open
the portal app.

SSUIENEE) (D) Switch modes using the UQ mobile portal app

AEE2017/12132044 (BT

UQ mobile
F—ImE (768)
atF-nm
13.88GB

= | L]

I || BEF—5

|||||||

SAOTF—FF¢—UEm  100MB 08
]

]

F v — U

5 — e

F—s

Tap the bottom

O

right button to switch.

HPRIRIMEIN:2017/12/13 20:44 (ﬁ)

LIQ mobile

F—9 Wil (768)

SHOF~sFy—umm | 100MB 0B
& =it

m ?—9

Switch between

"High-Speed" and

"Data-Saving"

m Differences between each mode
* For the Pittari Plan (Right Fit Plan) or Oshaberi Plan (Chat Plan)

Data Transmission i
Mode Speed Data Capacity
il Max Receiving
|?'Ilguhrbsop((a)end) Speed Does use
225Mbps*
Data-saving MaXSRece(ijVi”Q Does not
pee
(Turbo Off) 300Kbps* use

Suitable for using LINE and viewing mainly text websites.

For playing videos, etc., we recommend switching to
"High-speed."

*Maximum receiving speeds will vary according
to type of device used.

% Set up widget to display and operate sections of the app on the home screen.

rom—

(=) 7

D 47k
GEEE—F)

I

*Android

Adding the Widget

— Tap "Widget

- Press down on an empty part of the home screen.
- The home screen settings menu will appear.

-The "Widget List" will display.

-From the list, select "UQ mobile portal app.
w @ wm & —The widget added will appear on the

home screen.

Turn widget Turbo On (High-speed)

UQ mobile

Tap to switch Tap to refresh

@ Switch modes using the website

ugwimax.jp

[

wneer o

4G [ wnene au 4G
& dc.ugmobile jp <

[
@ de.ugmobile. jp

<

UQ mobile
UQ mobile F#Fr—IA L

F—§F v —IHA b

»OF P2k

> HOME > ESASEEE

Tap "My UQ" from
the top right of the
UQ homepage.

> FAQ

FooEE

(36B)
34168

0.09GB

<

up Site."

Tap "UQ mobile Data
Top-

2017/03/04

h M

Enter your ID and
password to log in.

\.7
Manage the Turbo
feature using the on
and off switch.



How to top up data

When you have used up all of your data, you can top up data to purchase
additional data. Get familiar with this feature, so you'll know what to do in

case you ever run out of data. *buring "More Data" campaigns, you may add extra
data free of charge up to a monthly fixed rate, but must follow the top up data steps yourself.

Checking Your Data

{HRANS B65:2017/12/13 20:44 (ﬁ)

UQ mobile
F—FwE (768)
attr—sHm
13.88GB

Irear
13.88GB

= | RFle]

I I| HAF -9
(76B)

MEn7—sam
0.0GB

BT PR

*Open the application and select update to view
the latest information.

Balance

aftr— AR
— 13.92GB

HAr— a5k
13.83GB

/

BT — 5558

SADT-5F v—JEH

W F-9Fv—I Fe—URE

0.09GB

BN — S EERR _—

2017/11/05

Your basic data balance, including your rollover

from the previous month.

*Data remaining from your previous month of usage, up to
the basic data capacity, will rollover to the next month.

Ex.) For Data Speed (7GB), 7GB will be the cap.

*Data will be used in the order of: Rollover Data > Basic Data
> Additionally Purchased (Top-up) Data.

—— Balance of additionally purchased (top-up) data.

Additionally purchased (top-up) data is available

for 90 days.

*Will be updated to reflect the most recent top-up date.

S UIIENEEY (1) Top up with the UQ mobile portal app

(Or top up from the website)
For details, visit the UQ homepage.

‘

REmIAE 201712132044 (T2
EMTEFv—UBEBRLTEIV
UQ mobile pFr—UREGTES
Portal a [
on T Z_7A% ol 100MB 4441 : 90
'con el | = | 200P(BiiH) BARNEDRE
UQmobite it 500MB FFHE : 903 s
”‘“3.“5: R F—5F—Y(100MB)
W a7 -snm (7GB)
UQmobile 0.0GB I |
SADF-5Fy-YEM  100ME 0E)
500MB 08
R IEET
Fo— I bl Fv—SmE
Tap to open  Tap "Top Up Data." Select 100MB or Review the details

the portal app.

500MB.

and tap "Confirm."

RIS E1§:2017/1213 21:53

&

*Period of validity
will be updated to
reflect the most
recent top-up date.

g% —me  100MB 10

500MB 0F
-
bt Sl T-9Fv—Y Fr—UEE

After purchase is complete, the
amount of additional data purchased

and period of validity will be displayed.

@Data Top-up History Display

Portal app
icon

LiQ mobile

UQmobiles=s

Tap to open
the portal app.

1SS E85:2017/12/13 20:44

UQ mobile
F—-9m®E (768)
aftF-san
13.88GB

&

- RA 1468

I I BET—9
I | (7GB)

tr—sam
13.88GB

M 6157~ 9%m
0.0GB

100MB 0B
500MB 0B

SAOT-9F y—JER

Tap "Data Top-up
History."

1R E8§:2017/05/16 09:44

aFt 600MB
FogF v m my UQ mobile
Tap "AllL"

1A RER EIBH:2017/05/16 09:44 HEmE
2017/05/15 1416 00MB
2017/05/0212.03 100MB

2017/04/25 17:50
2017/04/2517:40
2017/04/18 18:05
2017/04/18 18:00
2017/04/18 17:59
2017/04/18 17:55
2017/04/18 17:50

2017/04/

817118

2017/04/18 15:46

fmy UQ mobile

A list detailing your data
top-up history will appear.




How to view/change your bill plan

UQ mobile allows you to change your bill plan according to your usage needs.

Choose the plan best suited for your current needs.

*Possible options may depend on your contracted plan. Review your contracted plan before making
any changes.

Pittari Plan (Right Fit Plan) or Oshaberi Plan (Chat Plan) SIM Card Only Plans

Pittari Plan S High-speed Data Plan

- 53 3
Pittari Plan M > Unlimited Data Plan

s

. ! High-speed Data +
Pittari Plan L

Voice Call Plan

( . Unlimited Data+
Same rate plans << can be switched. ] Voice Call Plan

-

*Plan changes will not incur penalty fees. *Plan changes will become effective the month following date of application.
*If you will need to change your SIM card (for VOLTE custom and other SIM cards, etc.) contact the Customer Center (see back page).

You can use my UQ mobile to change your bill plan!

o au 46 2318 © 7} 95N M wssss a 4G

15:31 L7 76% e

& UQ Communications Inc. (]
i my UQ mabile
. ,P:'_'-E
Portalapp | L0 o
icon
UQ mobile ’ E
anb;&:um—
Log in to my UQ
mobile through [ %027 12emss o771z c
the portal app  |'**" (6 osry ©® CHpE— ¥ oo
or the website. Hn B
> 0 om g i - -
Tap "Contract Plan Tap "View/Change Tap "Details" to view Tap "Change Plan." Your avail_able bill p!an
Details" at the top.  Contract Plan Details.”  More on your currently options will appear in
contracted plan. the pull-down menu.

WROAL = BT -

THTIMBOIA. (FAETE] TERLTS

¥ i - AIRMRERELE

¥ E§$fﬁﬁlﬁ§"’@"‘ =

EELEL CFEETS

U= F325 (V)

Yok FS2L (V)
HlLpU TS
(V)

BLreAYTIM

(V) %
HLemUTFZL ‘
(V) £ Q

07Ty (6 071> (¢} o7t (@

F—oF+—3 m HE o) PR W wE o —SFp— BE Co|
Select the plan you Mall<e sure that you Check "Agree" and tap Tap "Change." Your bill plan change
would like to switch to. ~ review the Agreement ~ "Next." request is complete.*

and Terms of Use. *Change will be effective from the following month.
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To Contact

.

UQ Customer Center

0120-977-062 (Toil-free)

9:00-21:00(365 days a year)

B http://www.uqwimax.jp/english/mobile/

UQ Communications Inc./UQ mobile Okinawa Corporation

Note: *Services listed are subject to change without notice. (As of January 2018)

mobile



