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SIM Unlocking
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（※7）

APPLE

ios 10.3.2 ○ ○ ○ ○ ○
Settings are

not required
Not required

ios 10.3.2 ○ ○ ○ ○ ○
Settings are

not required
Not required

ios 10.3.2 ○ ○ ○ ○ ○
Settings are

not required
Not required

ios 10.3.2 ○ ○ ○ ○ ○
Settings are

not required
Required

ios 10.3.2 ○ ○ ○ ○ ○
Settings are

not required
Not required

ios 10.3.2 ○ ○ ○ ○ ○
Settings are

not required
Required

ios 10.3.2 ○ ○ ○ ○ ○
Settings are

not required
Not required

ios 10.3.2 ○ ○ ○ ○ ○
Settings are

not required
Required

ios 10.3.2 ○ ○ ○ ○ ○
Settings are

not required
Not required

ios 10.3.2 ○ ○ ○ ○ ○
Settings are

not required
Not required

iPhone 6（SIM free version） Smartphone
nanoSIM

（designated）

※Model No.A1586

Note:

- Use the OS version listed above (iOS 10.1 or later).

- A carrier update may be required depending on the OS version.

iPhone 6（au version） Smartphone
nanoSIM

（designated）

※Model No.A1586

Note:

- Use the OS version listed above (iOS 10.1 or later).

- A carrier update may be required depending on the OS version.

iPhone 6s Plus（SIM free version） Smartphone
Multi SIM

(nano)

※Model No.A1687

Note:

- Use the OS version listed above (iOS 10.1 or later).

- A carrier update may be required depending on the OS version.

iPhone 6s Plus（au/Docomo/SB version） Smartphone
Multi SIM

(nano)

※Model No.A1687

Note:

- Use the OS version listed above (iOS 10.1 or later).

- A carrier update may be required depending on the OS version.

iPhone 6s（au/Docomo/SB version） Smartphone
Multi SIM

(nano)

※Model No.A1688

Note:

- Use the OS version listed above (iOS 10.1 or later).

- A carrier update may be required depending on the OS version.

iPhone SE（SIM free version） Smartphone
Multi SIM

(nano)

※Model No.A1723

Note:

- Use the OS version listed above (iOS 10.1 or later).

- A carrier update may be required depending on the OS version.

iPhone SE（au/Docomo/SB version） Smartphone
Multi SIM

(nano)

※Model No.A1723で確認

Note:

- Use the OS version listed above (iOS 10.1 or later).

- A carrier update may be required depending on the OS version.

iPhone SE（UQ version） Smartphone
Multi SIM

(nano)

※Model No.A1723

Note:

- Use the OS version listed above (iOS 10.1 or later).

- A carrier update may be required depending on the OS version.

iPhone 5s（UQ version） Smartphone
nanoSIM

（designated）

※Model No.A1453

Note:

- Use the OS version listed above (iOS 10.1 or later).

- A carrier update may be required depending on the OS version.

iPhone 6s（SIM free version） Smartphone
Multi SIM

(nano)

※Model No.A1688で確認

Note:

- Use the OS version listed above (iOS 10.1 or later).

- A carrier update may be required depending on the OS version.
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ios 10.3.2 ○ ○ ○ ○ ○
Settings are

not required
Not required

ios 10.3.2 ○ ○ ○ ○ ○
Settings are

not required
Not required

ASUS

Android 6.0.1

Android 7.0
○ ○ ○ ○ ○

Settings are

not required
Not required

Android 6.0.1 ○ ○ ○ ○ ○
Settings are

not required
Not required

Android 6.0.1 ○ ○ ○ ○ ○
Settings are

not required
Not required

Android 6.0.1

Android 7.0
○ ○ ○ ○ ○

Settings are

not required
Not required

Android 6.0.1

Android 7.0
○ ○ ○ ○ ○

Settings are

not required
Not required

Android 6.0.1 ○ ○ ○ ○ ○
Settings are

not required
Not required

Android 6.0.1 ○ ○ ○ ○ ○
Settings are

not required
Not required

Android 5.1.1 ○ ○ ○ ○ ○
Settings are

not required
Not required

ASUS Memo Pad 8 AST21 Tablet microSIM Android 4.4.2 － ○ ○ × ○ ○ Not required

ASUS ZenPad 10 (Z300CL) Tablet microSIM Android 5.0.1 － － ○ × ○ ○ Not required

Android 5.1.1 － － ○ × ○ ○ Not required

ASUS ZenPad 7.0 (Z370KL) Tablet microSIM Note:

- To use the device, you must upgrade the firmware to "LMY47V.JP_epad-12.32.1.32-20151123" or

later.

ZenFone 2 laser（ZE500KL） Smartphone
Multi SIM

(micro)

Note:

- To use the device, you must upgrade the firmware to "MMB29P.JP_Phone-13.10.11.5-20160929"

or later.

- To use the device, use SIM slot 1.

- The Multi-Party Calling Service provided by the Call Basic Pack (\380/month) is not available.

ZenFone Go（ZB551KL） Smartphone
Multi SIM

(micro)

Note:

- To use the device, you must upgrade the firmware to "LMY47V.JP_Phone-13.2.9.87-20160729" or

later.

- To use the device, use SIM slot 1.

- The Multi-Party Calling Service provided by the Call Basic Pack (\380/month) is not available.

ZenFone 3（ZE552KL） Smartphone
Multi SIM

(micro)
Note:

- To use the device, use SIM slot 1.

- The Multi-Party Calling Service provided by the Call Basic Pack (\380/month) is not available.

ZenFone 3 Max (ZC553KL) Smartphone
Multi SIM

(micro)
Note:

- To use the device, use SIM slot 1.

- The Multi-Party Calling Service provided by the Call Basic Pack (\380/month) is not available.

ZenFone 3 Deluxe(ZS550KL) Smartphone
Multi SIM

(micro)
Note:

- To use the device, use SIM slot 1.

- The Multi-Party Calling Service provided by the Call Basic Pack (\380/month) is not available.

ZenFone 3（ZE520KL） Smartphone
Multi SIM

(micro)
Note:

- To use the device, use SIM slot 1.

- The Multi-Party Calling Service provided by the Call Basic Pack (\380/month) is not available.

ZenFone 3 Ultra(ZU680KL) Smartphone
Multi SIM

(nano) Note:

- To use the device, use SIM slot 1.

ZenFone 3 Laser(ZC551KL) Smartphone
Multi SIM

(micro)
Note:

- To use the device, use SIM slot 1.

- The Multi-Party Calling Service provided by the Call Basic Pack (\380/month) is not available.

iPhone 6 Plus（SIM free version） Smartphone
nanoSIM

（designated）

※Model No.A1524

Note:

- Use the OS version listed above (iOS 10.1 or later).

- A carrier update may be required depending on the OS version.

iPhone 6 Plus（au version） Smartphone
nanoSIM

（designated）

※Model No.A1524

Note:

- Use the OS version listed above (iOS 10.1 or later).

- A carrier update may be required depending on the OS version.
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Android 5.0.2 － － ○ × ○ ○ Not required

ASUS ZenPad 8.0 (Z380KNL) Tablet
Multi SIM

(micro)
Android 6.0.1 － － ○ × ○ ○ Not required

ASUS ZenPad 3S 10 LTE（Z500KL） Tablet
Multi SIM

(micro)
Android 6.0.1 － － ○ × ○ ○ Not required

ASUS ZenPad 3 8.0 (Z581KL) Tablet
Multi SIM

(micro)
Android 6.0.1 － － ○ × ○ ○ Not required
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CASIO

G'zOne TYPE-L CAL21 Smartphone microSIM Android 4.0.4 ○ ○ ○ × ○ ○ Not required

Model Name Device Type SIM Size OS Version Call SMS

Data

Communication

※1

Mail Service

(uqmobile.jp)

※2

Tethering

Network

(APN) Setting

Document

SIM Unlocking

Procedure

（※7）

FUJITSU

ARROWS ef FJL21 Smartphone microSIM
Android 4.0.4

Android 4.1.2
○ ○ ○ × ○ ○ Not required

ARROWS Tab FJT21 Tablet microSIM Android 4.2.2 － ○ ○ × ○ ○ Not required

ARROWS Z FJL22 Smartphone microSIM Android 4.2.2 ○ ○ ○ × ○ ○ Not required

Android 5.1.1 ○ ○ ○ ○ ○ ○ Not required

Android 6.0.1 ○ ○ ○ ○ ○
Settings are

not required
Not required
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HP

HP Elite x2 1012 G1 for au Tablet microSIM Windows10 － － ○ － × ○ Not required

Windows10 Mobile○ ○ ○ × ○ ○ Not required
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HTC

HTC J Butterfly HTL21 Smartphone microSIM Android 4.1.1 ○ ○ ○ × ○ ○ Not required

HTC J Butterfly HTL23 Smartphone nanoSIM
Android 4.4.4

Android 5.0.2
○ ○ ○ × ○ ○ Not required

HTC J One HTL22 Smartphone microSIM

Android 4.1.2

Android 4.2.2

Android 4.4.2

○ ○ ○ × ○ ○ Not required

HTC J butterfly HTV31 Smartphone
Multi SIM

(nano)

Android 5.0.2

Android 6.0.1
○ ○ ○ × ○ ○ Required

HTC 10 HTV32 Smartphone
Multi SIM

(nano)

Android 6.0.1

Android 7.0
○ ○ ○ × ○ ○ Required

HP Elite x3 Smartphone
Multi SIM

(nano)
Note:- USB tethering is not available. (Wi-Fi/Bluetooth tethering is available.)

ARROWS M02 Smartphone
Multi SIM

(nano)
Note:

- The Multi-Party Calling Service provided by the Call Basic Pack (\380/month) is not available.

- MMS settings are required.

ARROWS M03 Smartphone
Multi SIM

(nano)
Note:

- The Multi-Party Calling Service provided by the Call Basic Pack (\380/month) is not available.

- MMS settings are required.

ASUS ZenPad 8.0 (Z380KL) Tablet microSIM
Note:

- To use the device, you must upgrade the firmware to "LRX22G.JP_P024-V4.7.0-20151202" or
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Huawei

Android 6.0.1 ○ ○ ○ ○ ○
Settings are

not required
Not required

nova Smartphone
Multi SIM

(nano)

Android 6.0

Android 7.0
○ ○ ○ ○ ○ ○ Not required

Wi-Fi WALKER WiMAX 2+ HWD14

Data

communicatio

n

microSIM － － － × － －
Settings are

not required
Not required

Wi-Fi WALKER WiMAX 2+ HWD15

Data

communicatio

n

microSIM － － － × － －
Settings are

not required
Not required

Wi-Fi WALKER LTE HWD11

Data

communicatio

n

microSIM － － － ○ － － ○ Not required

USB STICK LTE HWD12

Data

communicatio

n

microSIM － － － ○ － － ○ Not required

MediaPad T2 7.0 Pro Tablet

Multi SIM

(nano)

nano

Android 5.1.1 － － ○ － ○ ○ Not required

Qua tab 02 Tablet
Multi SIM

(nano)
Android 5.1.1 ー ○ ○ × ○ ○ Required

MediaPad T2 8 Pro Tablet
Multi SIM

(micro)
Android 6.0.1 － － ○ － ○ ○ Not required
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iida

INFOBAR A02 HTX21 Smartphone microSIM Android 4.1.1 ○ ○ ○ × ○ ○ Not required
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KYOCERA

○ ○ ○ ○ ○
Settings are

not required
Not required

DIGNO W Smartphone
Multi SIM

(nano)
Android 7.0 ○ ○ ○ ○ ○

Settings are

not required
Not required

DIGNO L Smartphone
Multi SIM

(nano)
Android 5.1.1 ○ ○ ○ ○ ○

Settings are

not required
Not required

KC-01 Smartphone microSIM Android 4.4.4 ○ ○ ○ ○ ○
Settings are

not required
Not required

DIGNO M KYL22 Smartphone nanoSIM Android 4.2.2 ○ ○ ○ × ○ ○ Not required

DIGNO S KYL21 Smartphone microSIM Android 4.0.4 ○ ○ ○ × ○ ○ Not required

Android 4.4.2 ○ ○ ○ × ○ ○ Not required

URBANO L01 Smartphone nanoSIM Android 4.2.2 ○ ○ ○ × ○ ○ Not required

URBANO L02 Smartphone nanoSIM Android 4.2.2 ○ ○ ○ × ○ ○ Not required

URBANO L03 Smartphone nanoSIM Android 4.4.2 ○ ○ ○ × ○ ○ Not required

DIGNO Phone Feature phone
Multi SIM

(nano)
ー

TORQUE G01 Smartphone nanoSIM Note:

- Wi-Fi connection must be established when starting the device for the first time after initialization.

Without Wi-Fi connection, the initial settings cannot be completed and the device cannot be used.

P9 lite PREMIUM Smartphone
Multi SIM

(nano) Note:

- The Multi-Party Calling Service provided by the Call Basic Pack (\380/month) is not available.
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Android 5.1 ○ ○ ○ ○ ○ ○ Required

Android 6.0.1 ○ ○ ○ ○ ○ ○ Required

Android 5.1 ○ ○ ○ ○ ○ ○ Required

Qua tab 01 Tablet
Multi SIM

(nano)
Android 5.1 ー ○ ○ × ○ ○ Required

Android 5.1.1 ○ ○ ○ ○ ○ ○ Required

Android 5.1.1 ○ ○ ○ ○ ○ ○ Required

○ ○ ○ × ○ ○ Required
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LG Electronics

LG X screen Smartphone
Multi SIM

(nano)
Android 6.0.1 ○ ○ ○ ○ ○

Settings are

not required
Not required

G3 Beat Smartphone microSIM Android 4.4.2 ○ ○ ○ ○ ○
Settings are

not required
Not required

G Flex LGL23 Smartphone microSIM Android 4.2.2 ○ ○ ○ × ○ ○ Not required

isai FL LGL24 Smartphone nanoSIM
Android 4.4.2

Android 5.0.2
○ ○ ○ × ○ ○ Not required

isai LGL22 Smartphone nanoSIM
Android 4.2.2

Android 4.4.2
○ ○ ○ × ○ ○ Not required

Optimus G LGL21 Smartphone microSIM Android 4.0.4 ○ ○ ○ × ○ ○ Not required

Firefox OS 2.0 ○ ○ ○ ○ ○
Settings are

not required
Not required

Android 5.1

Android 6.0
○ ○ ○ ○ ○ ○ Required

Android 7.0 ○ ○ ○ ○ ○ ○ Not required

LG G pad 8.0 L Edition Tablet microSIM Android 5.0.2 － － ○ － － ○ Not required

Android 6.0.1

Android 7.0
○ ○ ○ ○ ○ ○ Required

Qua phone PX Smartphone
Multi SIM

(nano) Note:

- MMS settings are required.

isai vivid LGV32 Smartphone
Multi SIM

(nano) Note:

- MMS settings are required.

NEXUS 5X Smartphone
Multi SIM

(nano) Note:

- The Multi-Party Calling Service provided by the Call Basic Pack (\380/month) is not available.

GRATINA 4G KYF31 Feature phone
Multi SIM

(nano)
ー

Fx0 LGL25 Smartphone microSIM

Remarks: Go to "環境設定 (environment settings)" > "携帯ネットワーク設定 (mobile network

settings)," and configure the following settings: "データ通信設定 (data communication settings)," "A-

GPS設定 (A-GPS settings)," and "テザリング設定 (tethering settings)."

To use UQ mobile mail service, configure the "メッセージ設定 (message settings)" as well.

> APN設定 (APN settings) > MMS初期設定 (MMS initial settings)

DIGNO rafre KYV36 Smartphone
Multi SIM

(nano) Note:

- MMS settings are required.

Qua phone Smartphone
Multi SIM

(nano) Note:

- MMS settings are required.

TORQUE G02 Smartphone
Multi SIM

(nano)

Note:

- MMS settings are required.

URBANO V02 Smartphone
Multi SIM

(nano) Note:

- MMS settings are required.
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Android 6.0.1

Android 7.0
ー ○ ○ ○ ○ ○ Required

Android 7.0 ○ ○ ○ ○ ○ ○ Required

NEC Platforms

Wi-Fi WALKER WiMAX 2+ NAD11

Data

communicatio

n

microSIM － － － × － －
Settings are

not required
Not required
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Panasonic

Let's note  CF-SZ6

(CF-SZ6FFMQR)
Notebook PC microSIM Windows10 － － ○ － － ○ Not required
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(uqmobile.jp)
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Tethering
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PANTECH

Android 4.0.4

Android 4.1.2
○ ○ ○ × ○ ○ Not required
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P-UP

Android 5.1.1 ○ ○ ○ ○ ○ ○ Not required
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SAMSUNG

GALAXY Note 3 SCL22 Smartphone microSIM

Android 4.3

Android 4.4.2

Android 5.0

○ ○ ○ × ○ 〇 Not required

Android 4.4.4

Android 5.0.1
○ ○ ○ ○ ○ ○ Not required

○ ○ ○ ○ ○ ○ Not required

Mode1(MD-01P) Smartphone microSIM Note:

- To use SMS or mail service, use the preinstalled "メッセージ (Message)" app.

- The Multi-Party Calling Service provided by the Call Basic Pack (\380/month) is not available.

GALAXY Note Edge SCL24 Smartphone microSIM

Android 6.0.1
Note:

- MMS settings are required.

isai Beat LGV34 Smartphone
Multi SIM

(nano) Note:

- MMS settings are required.

VEGA PTL21 Smartphone microSIM Remarks: The preinstalled Hangouts (Google Talk) version does not support mail services.

For this reason, if you upgrade the version to 4.0 or later, you will not be able to use the mail

service.

Qua tab PX Tablet
Multi SIM

(nano) Note:

- MMS settings are required.
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Android 4.4.2

Android 5.0
○ ○ ○ ○ ○ ○ Not required

○ ○ ○ ○ ○ ○ Not required

Android 4.0.4

Android 4.1.2
○ ○ ○ × ○ 〇 Not required

Android 4.4.4

Android 5.0.2

Android 6.0.1

－ ○ ○ ○ ○ ○ Not required

Android 5.0.2 ○ ○ ○ ○ ○ ○ Required

○ ○ ○ ○ ○ ○ Required

Android 5.1.1

Android 6.0.1
○ ○ ○ ○ ○ ○ Required

Android 6.0.1

Android 7.0
○ ○ ○ ○ ○ ○ Required
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SHARP

AQUOS L Smartphone
Multi SIM

(nano)
Android 6.0.1 ○ ○ ○ ○ ○

Settings are

not required
Not required

AQUOS L2 Smartphone
Multi SIM

(nano)
Android 7.0 ○ ○ ○ ○ ○

Settings are

not required
Not required

AQUOS PAD SHT21 Tablet microSIM
Android 4.0.4

Android 4.1.2
－ ○ ○ × ○ ○ Not required

AQUOS PAD SHT22 Tablet nanoSIM Android 4.2.2 － ○ ○ × ○ ○ Not required

AQUOS PHONE SERIE mini SHL24 Smartphone nanoSIM Android 4.2.2 ○ ○ ○ × ○ ○ Not required

AQUOS PHONE SERIE SHL21 Smartphone microSIM
Android 4.0.4

Android 4.1.2
○ ○ ○ × ○ ○ Not required

AQUOS PHONE SERIE SHL22 Smartphone microSIM Android 4.2.2 ○ ○ ○ × ○ ○ Not required

AQUOS PHONE SERIE SHL23 Smartphone microSIM Android 4.2.2 ○ ○ ○ × ○ ○ Not required

AQUOS SERIE SHL25 Smartphone nanoSIM
Android 4.4.2

Android 5.0.2
○ ○ ○ × ○ ○ Not required

Android 5.0.2 ○ ○ ○ ○ ○ ○ Required

○ ○ ○ ○ ○ ○ RequiredAQUOS SERIE SHV32 Smartphone
Multi SIM

(nano)
Android 6.0.1

Note:

- MMS settings are required.

GALAXY A8 SCV32 Smartphone
Multi SIM

(nano) Note:

- MMS settings are required.

GALAXY S7 edge SCV33 Smartphone
Multi SIM

(nano) Note:

- MMS settings are required.

GALAXY Tab S SCT21 Tablet microSIM

Note:

- MMS settings are required.

GALAXY S6 edge SCV31 Smartphone
Multi SIM

(nano) Android 6.0.1

Android 7.0 Note:

- MMS settings are required.

GALAXY S5 SCL23 Smartphone microSIM

Android 6.0.1
Note:

- MMS settings are required.

GALAXY SIII progre SCL21 Smartphone microSIM Remarks: The preinstalled Hangouts (Google Talk) version does not support mail services.

For this reason, if you upgrade the version to 4.0 or later, you will not be able to use the mail

service.



Devices you can use

Model Name Device Type SIM Size OS Version Call SMS

Data

Communication

※1

Mail Service

(uqmobile.jp)

※2

Tethering

Network

(APN) Setting

Document

SIM Unlocking

Procedure

（※7）

○ ○ ○ × ○ ○ Required

Android 5.1.1

Android 6.0.1
○ ○ ○ ○ ○ ○ Required

Android 6.0.1

Android 7.0
○ ○ ○ ○ ○ ○ Required

Android 6.0.1

Android 7.0
○ ○ ○ ○ ○ ○ Required

○ ○ ○ × ○ ○ Required

Android 6.0.1 ○ ○ ○ ○ ○ ○ Required

Android 7.0 ○ ○ ○ ○ ○ ○ Required

Model Name Device Type SIM Size OS Version Call SMS

Data

Communication

※1

Mail Service

(uqmobile.jp)

※2

Tethering

Network

(APN) Setting

Document

SIM Unlocking

Procedure

（※7）

Sony mobile communications

XPERIA UL SOL22 Smartphone microSIM
Android 4.1.2

Android 4.2.2
○ ○ ○ × ○ ○ Not required

XPERIA VL SOL21 Smartphone microSIM
Android 4.0.4

Android 4.1.2
○ ○ ○ × ○ ○ Not required

XPERIA Z Ultra SOL24 Smartphone microSIM
Android 4.2.2

Android 4.4.2
○ ○ ○ × ○ ○ Not required

XPERIA Z1 SOL23 Smartphone microSIM
Android 4.2.2

Android 4.4.2
○ ○ ○ × ○ ○ Not required

XPERIA Z2 Tablet SOT21 Tablet microSIM
Android 4.4.2

Android 5.0.2
－ ○ ○ × ○ ○ Not required

XPERIA Z3 SOL26 Smartphone nanoSIM
Android 4.4.4

Android 5.0.2
○ ○ ○ × ○ ○ Not required

XPERIA ZL2 SOL25 Smartphone microSIM
Android 4.4.2

Android 5.0.2
○ ○ ○ × ○ ○ Not required

XPERIA Z4 SOV31 Smartphone
Multi SIM

(nano)

Android 5.0.2

Android 6.0

Android 7.0

○ ○ ○ × ○ ○ Required

XPERIA Z4 Tablet SOT31 Tablet
Multi SIM

(nano)

Android 5.0.2

Android 6.0

Android 7.0

ー ○ ○ × ○ ○ Required

XPERIA Z5 SOV32 Smartphone
Multi SIM

(nano)

Android 5.1.1

Android 6.0

Android 7.0

○ ○ ○ × ○ ○ Required

Xperia X Performance SOV33 Smartphone
Multi SIM

(nano)

Android 6.0.1

Android 7.0.0
○ ○ ○ × ○ ○ Required

Xperia XZ SOV34 Smartphone
Multi SIM

(nano)
Android 7.0 ○ ○ ○ × ○ ○ Required

BASIO2 SHV36 Smartphone
Multi SIM

(nano) Note:

- MMS settings are required.

AQUOS U SHV37 Smartphone
Multi SIM

(nano) Note:

- MMS settings are required.

AQUOS U SHV35 Smartphone
Multi SIM

(nano) Note:

- MMS settings are required.

AQUOS K SHF33 Feature phone
Multi SIM

(nano)
ー

AQUOS SERIE mini SHV33 Smartphone
Multi SIM

(nano) Note:

- MMS settings are required.

AQUOS SERIE SHV34 Smartphone
Multi SIM

(nano) Note:

- MMS settings are required.

AQUOS K SHF32 Feature phone
Multi SIM

(nano)
ー



Devices you can use

Model Name Device Type SIM Size OS Version Call SMS

Data

Communication

※1

Mail Service

(uqmobile.jp)

※2

Tethering

Network

(APN) Setting

Document

SIM Unlocking

Procedure

（※7）

TCL Communication

Android 6.0.1 ○ ○ ○ ○ ○
Settings are

not required
Not required

Android 6.0.1 ○ ○ ○ ○ ○
Settings are

not required
Not required

Model Name Device Type SIM Size OS Version Call SMS

Data

Communication

※1

Mail Service

(uqmobile.jp)

※2

Tethering

Network

(APN) Setting

Document

SIM Unlocking

Procedure

（※7）

WIKO

tommy Smartphone
Multi SIM

(micro)
Android 6.0.1 ○ ○ ○ ○ ○

Settings are

not required
Not required

Model Name Device Type SIM Size OS Version Call SMS

Data

Communication

※1

Mail Service

(uqmobile.jp)

※2

Tethering

Network

(APN) Setting

Document

SIM Unlocking

Procedure

（※7）

ZTE

Android 6.0.1 ○ ○ ○ ○ ○
Settings are

not required
Not required

BLADE V770 Smartphone
Multi SIM

(nano) Note:

- The Multi-Party Calling Service provided by the Call Basic Pack (\380/month) is not available.

IDOL 4 Smartphone
Multi SIM

(nano) Note:

- The Multi-Party Calling Service provided by the Call Basic Pack (\380/month) is not available.

SHINE LITE Smartphone
Multi SIM

(nano) Note:

- The Multi-Party Calling Service provided by the Call Basic Pack (\380/month) is not available.

"Notes on the List of Verified Devices" 

UQ mobile has verified the operation of the above devices. 

 

All the information above is the results of our independent examination, and we do not guarantee or support the content. In a ddition, you may not be able to use UQ mobile’s SIM 

card with devices or OS versions that are not listed above, so use such devices or OS versions at your own risk.  

To perform data communication using UQ mobile’s SIM card, you need an au device that is compatible with 4G LTE. In addition, you must unlock the SIM card to use au’s VoLTE 

compatible device. For more information, click here. 

The mail service using ezweb.ne.jp address for au devices is not available.  

In general, you cannot use NTT DoCoMo and Soft Bank devices as well as other devices sold overseas, except the devices listed  above. 

Click here if you are purchasing a device as well.  

Be careful when purchasing a second-hand device. Make sure that the device was not forcibly suspended by a carrier due to non -payment by the previous owner or that the device 

is not a stolen article. In addition, even if there is no problem at the time of purchase, the device may be suspended for us e when the installment payments for it is stopped halfway. 

For safety, reset all the settings to delete apps and services that have been used by the previous owner before using a secon d-hand device. 

You may not be able to perform data communication after upgrading the OS. If this is the case, reconfigure the APN settings o r turn off and then turn on the device again, and retry 

the communication. 

Click here for information on how to configure the APN settings  

It is necessary to configure the APN settings to perform data communication on Android™ devices. APN Settings  

To use the mail service, you must configure the following settings:  

(1) Setting an MMS compatible application 

CosmoSia from ACCESS Co., Ltd. is available. Click here for more information on CosmoSia.  

(2) MMS initial settings 


